
MyInfo will autofill your details.

APPLY WITH MYINFO VIA SINGPASSAPPLY WITH MYINFO VIA SINGPASS
FOR SINGAPOREANS AND PRS WITH SINGPASS

If your application is approved, you will receive an SMS 
within a few minutes notifying you of the approval.

Should OCBC require further documents to be submitted, 
you will receive an email or phone call from the bank 
within 3-5 working days. Upon submission of the required 
documents, you will receive an SMS or email within 3-5 
working days if your application is approved.

JAMES, GORDON
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OCBC

OCBC: Your FRANK Visa Debit Card 
application has been approved. To 
retrieve your digital card, go to the 
OCBC Debit Card product webpage 
and key in this code -  
Questions? Call our Personal Banking 
hotline: OCBC website > Contact us.

Select the options for each section 
accordingly. e.g. Salutation, Home 
ownership status.

note: the following instructions are based on mobile view

CLICK ON ‘USE MY INFO’CLICK ON ‘USE MY INFO’11

GET YOUR APPROVAL VIA SMS IN MINUTESGET YOUR APPROVAL VIA SMS IN MINUTES55
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When entering your OCBC account number, kindly ensure
 the following:
• Enter your 12-digit bank account number (without dashes between digits)
• Account is not dormant.
• Account type is eligible for tagging of Debit Card
 (e.g., FRANK Savings Account, OCBC 360 Account, OCBC Statements Savings 

Account, OCBC Monthly Savings Account, OCBC Bonus+ Savings Account).

Note: The FRANK Debit Card CANNOT be tagged to the following bank accounts.
• A savings/current account with an existing FRANK Debit Card linked.
• A joint savings account.
• Current/Savings account with a negative balance.
• Plus! Savings Account.
• Non-OCBC bank account.

do not have an ocbc account?

yes! i have an ocbc account!
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Select “Create an OCBC account”. If you select this option, 
a FRANK Savings Account will automatically be opened 
for you and tagged to your FRANK Debit Card.

LINKING YOUR FRANK DEBIT CARD
TO AN OCBC ACCOUNT
LINKING YOUR FRANK DEBIT CARD
TO AN OCBC ACCOUNT33
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If you are required to pay income tax, select the country of your 
tax residency.

If you are NOT required to pay income tax, select the country of 
your nationality. (e.g., if you are Singaporean, select “Singapore”.
If you are Malaysian, select “Malaysia”)

If you are a US Citizen, it is mandatory to declare your Taxpayer 
Identification No. (TIN) / Social Security No. (SSN) is 
mandatory.

If you were born in the US but you are no longer a Tax Resident, 
please provide one of the following documents:
• Certificate of loss of Nationality of the U.S.
• Form I-407.
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TAX RESIDENCY DECLARATIONTAX RESIDENCY DECLARATION44
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• Enjoy instant approval.

• Receive your card within 3 - 5 business days.

• Should your name exceed 40 characters, kindly visit any OCBC 
branch to apply.

• Please ensure your personal particulars in your Singpass has been 
updated before you apply.

There is a 16 character limit including spaces. 
Special characters and numbers WILL NOT be accepted.

Take a picture of your signature or upload if you already have 
one. Your signature should be clear and legible. The image 
should not exceed 2MB (for .jpg or .png) or 500KB (for pdf).

JAMES GORDON 2
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Tip: Use the Notes app on your mobile phone to 
create your signature. Save it as a picture and upload it.

FILL IN THE DEETS FOR YOUR FRANK DEBIT CARDFILL IN THE DEETS FOR YOUR FRANK DEBIT CARD22
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BENEFITSBENEFITS

NOTENOTE

Click to apply

If your application is not approved, you will be notified by 
SMS within 7-10 working days.

https://www.frankbyocbc.com/products/cards/debit-card?AgentSourceCode=FRVFST&AgentIntroducerID=online&pid=Frank:cards:FRANKDC:AlwaysOn:Acquisition:May:2023:internal::FRANK

